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Wednesday, August 5, 2009 
12:00 PM 

Mulkey Inc. Office 
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Susan Keen Lochner skeen@hwlochner.com 
Tom Bohrer Joyner Keeny, PLLC tom@joynerkeeny.com 

 
 

Brooks Barrett Jacobs brooks.barrett@jacobs.com 
Ray Barbeau Fort Bragg DPW, US Army ray.barbeau@us.army.mil 

 
 

James Rice HDR Engineering james.rice@hdrinc.com  

Jason Wilson HDR Engineering jwilson@hdrinc.com 
 
 

Jim Austin The LPA GROUP Inc jaustin@lpagroup.com 
 
 

Jon Persson SEPI Engineering and Construction jpersson@sepiengineering.com 
Chris Parker Parker Visuals, Inc. chris@parkervisuals.com 
Patrick Gaddy American Design & Research, LLC patrick_gaddy@yahoo.com 
Jason Gaddy Stantec Consulting jason.gaddy@stantec.com 
Erik Lash Environmental Services Inc elash@esinc.cc 

 
 

Paddy Jordan Mulkey Inc pjordan@mulkeyinc.com 
Rande Robinson NCDOT rjrobinson@ncdot.gov 
Rhonda Early CH Engineering rearly@ch-engr.com  
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Overview BE User Group: 

 A user group is made up of members who share a common goal to increase knowledge of 

Bentley software and want to receive professional/technical training.  The group is also network of 

colleagues to exchange ideas and experiences.  A BE user group is provided support from Bentley by 

way of speakers, promotion events, meeting registrations, vendor and sponsor recruitment.  Based on the 
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size on an event (after one year of forming), Bentley will aid in funding and hardware support.  See 

attachment “BE User Group Support Program” handout. 

 

Is there a need/want for a BE User Group? 

 Yes, based on the BE North Carolina user surveys and meeting attendees.  Forty-four people 

responded with a need, and there were some additional users who confirmed they would be interested in 

attending meetings/luncheons.  The first meeting attendees were made up of the people who responded 

that they would be interested in severing as an officer.  With those attendees it was decides go forward 

with setting up a BE user group for North Carolina.  See the attached “Summary of Survey” for poll 

results.  

 

NCLUG 

 To establish a BE user group, the first step would be naming the group.  The attendees decided 

that name would be NCLUG (North Carolina Local User Group).  Next step is to register a charter with 

Bentley.  Since Bentley support takes one year, the group wanted to be registered before the end of 

2009.  In order to register a charter the officers need to be elected.  Based on the survey responses of 

who wanted to server as on officer, the attendees filled these positions until an election can be held.  

Currently these are the positions and occupants: 

  

 

 

 

 

 

 

 

 

 

 

 

 

The attendees initial thought for membership is to offer the first year free, then decide whether 

 or not to charge a fee.  This would help build up the membership data base, and help defer a cost from 

companies.  There would be a cost for the lunches to cover logistic of food, facilities, and speaker.  

Survey results identify that meetings should be held at lunch on a quarterly basis, locations may vary.  

Officer meetings may be held more often until order is established.  The first year will be strictly 

luncheons, and after a year, the group would look into hosting some workshops/conference events. In 

Positions Occupant 

Chairman Susan Keen 

Vice Chairman Jim Austin 

Secretary Paddy Jordan 

Treasure Jon Persson 

Programs Brooks Barrett 

Facilities   
NCDOT 
Liaison   Randall Robinson 

Web site   
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order to handle registration for luncheons, a website would need to be established.  The officers are 

looking for someone to volunteer as website officer, someone who can establish/set/maintain the NCLUG 

website.  If you know of someone for this position please contact Susan Keen at skeen@hwlochner.com .  

The attendees looked at other BE user group websites like FLUGsite.com for guidance.  Thing to be 

incorporated into a website would be: membership enlistment form (data base for membership), list of 

upcoming events, registration for events (method for event payment, PayPal), list of officers with contact 

info, sponsors & vendors info, links to Bentley & other groups, and NCLUG information.  

 

Action Items 
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Next Meeting  

The next meeting will be an officers’ meeting at lunch on September 2 nd at H. W. Lochner office.  

The plan is to host the first user meeting sometime in November, with a membership drive.  If you have 

any ideas or items you want to be placed on the agenda for the next meeting, please forward to Paddy 

Jordan at pjordan@mulkeyinc.com. 

 

Adjournment 
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